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I’m pleased to share the second issue of The Student Experience 
newsletter with you. As your new dean, I am passionate about 
supporting our RUSVM Culture of Care, which includes care 
for you, our students.

We are continuing to improve your experience as a Rossie, as 
you move through your program.  In this issue, you will fi nd a 
number of initiatives, programs and people dedicated to 
making your educational experience a positive one. 

I especially want to acknowledge and thank Mr. 
Hazarie Ramoutar, who has been a part of our 
campus family since 2008. Mr. Ramoutar is 
moving on to an exciting new role as Senior Ad-
ministrator for Campus Operations at our sister 
institution, American University of the 
Caribbean (AUC) in St. Maarten. In his 
role as Director of the Student Expe-
rience, Mr. Ramoutar has made signif-
icant and numerous contributions to 
the campus community, most recently 
in his role working with directly with 
students and managing the stu-
dent-facing departments of Student 
Services, Financial Aid, Counselling 

Services, Student Success Center, Student Engagement, Pro-
fessional Standards, Health Services and Housing. We wish him 
all the best in his new role, and he will be missed.

As you know, we gather feedback from you in many different 
ways, including the Lunch with Leadership meetings, SCAVMA 
and the Student Satisfaction Surveys to name just a few. All of 
these methods continue to be important tools for us to know 
how we are doing, and understand in what areas we can make im-
provements. And, we are always looking for ways to make your 
experience even better so please don’t hesitate to reach out to 

me, or the Student Experience Team.

During 2017, we also wish to have our alumni share in and 
contribute to your journey to becoming a veterinarian. Many 

of them already work with student clubs and chap-
ters of professional associations on campus. The 
next few months will see the re-establishment of 
the Alumni Advisory Council with opportunities 
for student involvement. We are also pleased to 
launch the Alumni Legacy Scholarship as well 
as an enhanced range of scholarships available 
through the DeVry Education Group Scholar-
ship Fund.

I wish you the best for your Spring Semester.
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1. How do the gym assistants 
serve the students? We ensure 
that the gym is clean and that 
students use the gym correctly. 

2. Why is utilizing the gym 
important for the students? There 
are physical, mental, and physio-
logical benefi ts to exercising.

3. What advice do you have for 
new students in regards to using 
the gym? Always make sure you 

are wearing proper gear.

4. What job tasks do you do 
behind the scenes? We  deep 
clean and paint the gym; fi x and 
repair machines; keep inventory 
of equipment and supplies; and 
we also stock the vending ma-
chine and help in the student  
service storeroom.

5. Is there something students or 
colleagues can do to make your 

job easier? Yes, walk with a tow-
el, please sign in, rerack weights 
when done, clean yoga mats af-
ter use, and properly dispose of 
trash. Lastly, share equipment 
when the gym is full.

6. What is the most common 
question you are asked? We are 
often asked about workout class-
es, personal training, special 
equipment, and who is allowed to 
access the gym.
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Not only was Dr. Mickey Axelband in the 
fi rst graduating class at Ross University 
School of Veterinary Medicine (Ross), be-
cause his last name begins in “A” he was the 
fi rst graduate ever to receive a diploma in 
1985.

November’s West Indies Veterinary Con-
ference (WIVC) was another fi rst for Dr. 
Axelband as well; he had not been back to St. 
Kitts since 1984. In its 12th year, the annual 
conference has welcomed hundreds of Ross 
alumni back to the island to earn continuing 
education credits, reunite with classmates 
and meet fellow Rossies from other years.

For Dr. Axelband, the experience of return-
ing to his alma mater has been a bit surre-
al. Of St. Kitts, he remembers sugarcane 
and undeveloped land, and how welcoming 
Kittitians were to the small coterie of vet-
erinary students and a campus that had ar-
rived on the island, quite literally, by boat to 

St. Kitts in the early 80’s. The decision to 
separate the Ross campus from Ross Uni-
versity School of Medicine meant that the 
entire campus was moved from Dominica, 
in order to mitigate the potential for storm 
damage to both schools. Although much has 
changed, a few things were familiar to him 
such as the roads near Basseterre, the island 
town center.

His path after graduation has been equally 
adventurous. After fi nishing his clinical year, 
he took his boards, worked in a variety of vet-
erinary jobs and then opened up a practice in 
Florida and purchased two additional clinics. 

He’s worked as a pharmaceutical consul-
tant, and has even appeared in an “ask the 
vet” TV segment for two years and served 
as a regular on-air veterinary consultant for 
ABC News. Most recently, he is the founder 
of American Veterinary Group, a company 
that specializes in the purchase and modern-
ization of veterinary practices.

He advises new graduates to keep an open 
mind about career prospects that might 
present themselves. When he graduated 
from Ross, he thought he would enter small 
animal medicine. Even a few years ago, he 
said he would have never considered that to-
day he would be starting his own company.

Although this was Dr. Axelband’s fi rst 
WIVC, it will not be his last.

“I will be back every year,” he said. The next 
WIVC conference will be November 4-11, 
2017.

“Once you’ve got that degree, 
it just opens up so much 

opportunity that you never know 
what’s around the next corner.” 

—Dr. Mickey Axelband
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Drs. Juan Samper, N’Jeri Mitchell, Elpida 
Artemiou, Nathalie Mather-L’Huillier and 
Trish Scaife attended the Summit at CSU 
which addressed the topic of wellness in 
veterinary medicine. Takeaways include:

Wellness Research
• The fi rst fi ve years in veterinary practice, 

are the most emotionally taxing on veteri-
nary medicine professionals.

Wellness in Academia
• Schools are becoming more cognizant of 

the impact that perfectionism and the 
imposter syndrome is having on students, 
which has led to a greater emphasis on 
resiliency.

• An argument can be made for specifi c 
services for LGBTQ vet med students. 
They face the same wellness issues as oth-
er veterinarians, plus a history of oppres-
sion and discrimination.

Wellness in the Workplace
• Accept the inevitability of mistakes and 

poor clinical outcomes.
• There is a ‘no blame’ culture with regard to 

mistakes; errors are seen as ‘opportunities 
to learn.’ 

• Traumatic incidents are openly discussed 
in a supportive team environment. 

Veterinary Wellness Online Resources
• Not One More Vet (NOMV) secret 

closed FB group for veterinarians. 
• Vet Confessionals https://www.facebook.

com/VetConfessionals
• Compassion Fatigue in Animal Shelter/

Rescue Workers 
(public FB group)

• Compassion Fatigue Corner 
(closed FB group)

• Compassion Fatigue Awareness Project 
www.compassionfatigue.org


